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Puy en Velay    - 2nd Meeting
 27th June  2009
Minutes from the Public Workshop.

Participants: Pierre Carrolaggi (GRETA du Puy en Velay), Polona Mozetic (KD GMAJNA), Aigul Hakimova (KD GMAJNA), Tanja Pecek (KD GMAJNA), Marina Larios (Inova Consultancy), Gosia Skwarek (Inova Consultancy), Sandra Potesta (RLNYH), Fernanda Spina  (ARACNE), Francesca Vosa (ARACNE), Enza Sommella (ARACNE).

Trainers: Sophie Nicolas, Claire Taillebot, Valerie Alibert, Mustapha Amazaouj.

1.
Fernanda Spina (ARACNE) introduced the MAKNO project, its aims and objectives and methodology. 

2.
Each organisation presented its profile and people involved in the project.

3. Four trainers from the region, invited by Pierre, talked briefly about themselves and introduced problems and issues for the public discussion.

•
Sophie – a French teacher, who has been working with young emigrants of “Banlieu” for 5 years, helping them with homework  and with administrative tasks (

•
Claire – a French teacher, who helps mainly Romany societies .

•
Valerie – a French teacher and a vocational trainer on workshops preparing emigrants to obtain national certificates for the public services. 

•
Mustapha - a French-Arabic teacher, who has been working with Arabic emigrants in a non-profit organisation for 10 years.

The main aim of organizations they represented was to facilitate the integration of emigrants. All trainers believed that a good knowledge of a background and culture of the participants is crucial for elaborating training paths. Good communication was seen as fundamental for this process. However, there was a large amount of participants abandoning trainings.   

Mustapha’s experience: 

In his work Mustapha have had to face various conflict situations between people from different cultures and social classes. Majority of them came from very poor background, it was their first time in France and they could hardly speak French and had no job. For Mustapha, as an Arab, the biggest challenge was to manage conflicts between participants (very often caused by differences in political views, beliefs, historic and geographic origin). In order to avoid these problems Mustapha had to spend more time exploring differences among participants and he has used sociological approach. At the same time, he needed to bear in mind the best interest of individuals coming to the training. He stressed the importance of evaluation of topics  He tended to assess participant’s needs and expectation regarding training in the first session and evaluated an impact of the training outcomes when it was finished. 

Valerie’s experience:

In her work she has had to face various challenges especially with  muslim  women and their tradition to dress the veil. In France veil is not allowed in public place so trainers has obtained a compromise : before entering in the class women keep out the veil. But it was hard for women to accept that (it’s an important cultural tradition), so there was a large amount of participants abandoning trainings. 

Comments for trainers’ experience:

•
When conflicts arise a trainer should turn participants back to the main focus of a meeting by comforting them (appreciation to their culture and beliefs) and by highlighting a common purpose of training. 

•
It is important to remember that a role of a trainer is to train, not to take anybody’s side and to make sure that all participants benefit from sessions. 

•
It is crucial to establish ground rules while training. 

•
In some countries, language trainings are also used to spread information among emigrants about culture and customs of a country they have decided to live in.

•
Coordination of work between trainers and other institutions such as schools and work spaces is very helpful and should be well maintained.          

Summary of Trainers’ Issues

•
Importance of good facilitation is crucial with regards to the delivery of intercultural skills.

•
Trainers question the dilemma they sometimes face with regards to the compliance of national policies e.g. In France Muslim women are not able to wear a veil /burka in the classroom while personal beliefs from trainer might differ.

•
Integration is a process that takes time. Students have to face both challenges: language & culture.

•
It is important that the facilitator speaks in the classroom the native language of the host country as if he speaks to the students in their native language he/she doesn’t set a good example.

•
It is recommended that facilitators are trained in conflict resolution.
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